Bilcare

Whistle Blower Policy

Introduction

The Whistle Blower policy seeks to define and build the position of Bilcare Research on the framework for reporting
cases of improper conduct and suitable steps to be taken to investigate and correct the same. The policy includes
the following:

e Procedure to reveal any suspected improper conduct/practice taking place in the company

e Protection available to the person making such disclosure

e System for reporting on such disclosure to the appropriate authority within the company

e Appropriate authority to assess such disclosures and convey corrective action relating to such disclosures
Definitions

The definitions of some of the key terms used in this Policy are given below:

e “Audit Committee” means the Audit Committee constituted by the Board of Directors of the Company in
accordance with Section 292A of the Companies Act, 1956.

e "“Employee” means any employee or officer of the Company.

e "Director” means any Executive, Non-Executive, Nominee or Alternate Director of the Company.

e “Investigators” mean any person(s) duly appointed/consulted by the Chairman of the Audit Committee to
conduct an investigation under this policy.

e “Whistle Blower” means any Employee, Director, customer or vendor of the Company, making a Disclosure
under this policy.

e “Disclosure” means any communication in relation to an unethical practice (including anonymous disclosures,
if any) made in good faith by the Whistle Blower to the designated personnel under this policy.

e “Subject” means a person against or in relation to whom a disclosure is made under this policy.

Objective/ Scope of the Policy

Bilcare Research endeavors to conduct its business with highest standards of integrity, ethics and legal compliance.
It also has a defined Code of Conduct that all employees are expected to conform with. The Whistle Blower policy
is an extension of the Company's Code of Conduct, which the company seeks to offer a system for its employees,
directors and customers to disclose any improper practices taking place in the company for appropriate action.
Through this policy, the company aims to provide essential safeguards to all Whistle Blowers for making
disclosures in good faith.

Applicability
This policy is applicable to following:

e All employees of the company
e All directors of the company
e All customers and vendors of the company
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Procedure
The procedure will be used for issues like illegal conduct, violation of code of conduct etc.

e All complaints/reports/disclosures should be sent to the Audit Committee. They can also be sent to members
of Code of Conduct Committee.

e The disclosure should give out a clear understanding of the issue being raised. It should not be speculative in
nature but should be based on actual facts. The disclosure should contain all significant information and
should help in initial evaluation and investigation.

e The Whistleblower should reveal his/her identity in the complaint. The Audit / Code of Conduct Committee
will not accept unspecified complaints.

Investigation

e The Audit Committee will study the report and may ask a senior person to investigate. This will be a neutral
fact finding process and will not signify that the charges levied have been proven.

e Subjects will be normally informed of the allegation at the outset of the formal investigation and will have
opportunity to provide his/her inputs during the investigation.

e Subjects should co-operate with the authority till the investigation process is completed. No subject should
directly/indirectly interfere with the investigation process. Evidence should not be destroyed, withheld or
tampered with during the course of investigation.

e Subjects have a right to consult persons of their choice as well as members of the committee or investigators.

e Subjects will be given an opportunity to respond to material findings in the investigation report.

e The investigating authority will prepare a report and suggest future course of action within 45 days on the
basis of investigation and submit it to the Audit Committee.

Protection

e The company will ensure that no unfair treatment is given to the Whistleblowers. Protection will be given to
Whistleblowers to ensure that there is no direct or indirect effect of the incident for eg. termination, transfer,
delay in promotion etc.

e The identity of the Whistleblower will be kept confidential to the extent possible and subject to legal
constraints.

e Any other employee assisting in the same investigation will also be provided protection to the same extent
as Whistle blower.
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Decision

The Audit Committee will suggest to the Management about the corrective action to be taken and the company
will instigate the necessary action.

Reporting
The investigator shall report to the Chairman of the Audit Committee on a regular basis about the disclosures
reported to him/her along with the results of the investigation.

Retention

All the disclosures made by the Whistleblowers, documents received during investigation and reports of the
investigation should be retained by the company for a minimum period of seven years.

Amendment

The company reserves its right to amend or modify this policy at any time without conveying any reason
whatsoever.
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Research & Operations

Bilcare Singapore Pte. Ltd.
52 Changi South Street 1
Singapore 486161
direct-sg@bilcare.com

Bilcare Limited

1028 Shiroli, Rajgurunagar
Pune 410505
direct-in@bilcare.com

Bilcare Inc

300 Kimberton Road
Phoenixville PA 19460
direct-us@bilcare.com

Bilcare GCS (Europe) Ltd
Waller House,

Elvicta Business Park,
Crickhowell

Powys NP8 1DF UK.
direct-europe @bilcare.com

Regional Offices

Bilcare

Room 701, No.89 Xing Tai Road
Baiyu District, Guangzhou
direct-ch@bilcare.com

Bilcare GmbH
Industriepark Hoéchst
65926 Frankfurt Main
direct-eu@bilcare.com

Bilcare Marketing America Latina Ltda.

Alameda Campinas 834 - Apto 111
Jardim Paulista - CEP:01404-001
Sao Paulo

direct-br@bilcare.com

Bilcare

5-Eurong Street, Wahroonga,
NSW 2076 Sydney
direct-au@bilcare.com

Representative Offices

Argentina
Bangladesh
Chile
Colombia
Czech Republic
Egypt
France
Indonesia
Iran

Israel
Jordan
Korea
Malaysia
Mexico
Pakistan
Saudi Arabia
South Africa
Spain
Taiwan
Thailand
Turkey
Venezuela

Vietnam
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FORWARD LOOKING STATEMENTS: This document is neither an offer nor solicitation to buy or sell any securities mentioned and is for educational

purposes only. While it is believed all sources of information are factual and reliable, in no way is it represented or guaranteed that the description or

statements herein are accurate and complete. The reader should verify all claims and do his/her/their own due diligence before investing in any

securities mentioned. Any forward-looking statements involve risks and uncertainties. Bilcare Research does not undertake any obligation to update any

forward looking statement, except as required under applicable law. This work may not be used, sold, transferred, adapted, abridged, copied or

reproduced in whole on or in part in any manner or form or in any media without the prior written consent of Bilcare Limited. All product names and

company names and logos mentioned herein are the trademarks or registered trademarks of their respective owners.
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